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Ref.: I
Datum: Delft, The Netherlands, May 25, 1999

Dear Mrs. Cambourakis-Barboutis

Thank you for the great hespitality and service yau and your staff have shown us during
our stay at Rodos Palace.

The facilities are impeccable and above average in compared with other hotels.

I feel the brochures in our country do not do justica to the hotels reputation. It fails to
inform consumers about year round tourism possibilities, the animation and the
wonderful child facililies. The only thing that could use improvement are the changing
and bathing facilities downstairs of the indoor pool area.

In shert Rodos Palace is a complete resort catering o both business and family travel all
year leng.

| hope to visit again in the near futtire and once again enjoy the beautiful surroundings
and friendly people of Rhodes.

Thank you again.
Sincerely,

Cw

Leonie M. Wennekers
Travelagent

cc:  Mr. Rob Segaar
Product Manager Summer Destinations
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